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SYyAM Software

SyAM Software Tool Tip: Using the MOM Management Pack

Overview:
This document provides on overview on how to install the Microsoft Operations Manager (MOM)
management pack and how to look at events/alerts reported by SyAM's agent.

Requirements:

1. Microsoft Operations Manager installed on a server system.

2. One or more client systems currently reporting to the MOM server. The client systems need to be
running SyAM Server Monitor, Desktop Monitor, or Notebook Monitor.

3. The management pack file distributed by SyAM (syam.akm).

Benefits:

Provides a means to integrate the powerful event reporting and alert management capabilities of MOM
with the dynamic real-time monitoring capabilities of the SyAM agent. Specifically, the management pack:

+ Adds events to the MOM event system based on new entries in the NT System Event Log.
- Groups events by selected category.

» Maps a set of event rules to a new “SyAM Managed Computers” computer group.

- Generates alerts based on important incoming events.

« Provides a context-sensitive task to open the user interface of the selected machine in Internet
Explorer.

Step-by-Step Guide:

To install the management pack:
1. Open the MOM Administrator console on the server system.

2. Right-click Management Packs and choose Import/Export Management Pack...
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3. Click next on the dialog:
Management Pack Import/Export Wizard |

Welcome to the Management
Microsoft: _ Pack Import /Export Wizard

nager 2005

Thiz wizard helps you to;
-Import M anagement Packs
-Export M anagement Packs
-Impart Reparts

- Tao continue, chick Mest.

Cancel Help

4. Choose the first option as pictured below and click next.
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Management Pack Import/Export Wizard Ed I

Import or Export Management Packs
Chooze to either import Management Packs, export M anagement Facks.

Select what pou would like to do:

* {import Management Packs and/or reports ]
{By choosing this selection, you can impart ohe o more MOM Management Packs or
repnrts i

" Export Management Packs
By choozing thiz selection, vou can create a new kManagement Pack.

< Back I Hext » I Cancel Help

5. Select the folder where syam.akm is located (if necessary, copy this file to a location accessible to the
MOM server). Make sure “Import Management Packs only” is selected, since syam.akm does not contain
reports and the installation will fail if you try to import reports too. Click next.
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Management Pack Import/Export Wizard |

Select a Folder and Choosze Import Type

Specifiv the folder where the Management Packs [or report files) are located and
gelect impart options

Select the folder where the M anagement Fack [or report filez] are located.

A Browse |

— Type of Import

Select what bype of impaort pau want o perform:

" |mport Management Packs only

£ |mport reports only

£ Import b anagement Packs and reports

¢ Back I MHest » I Cancel | Help |

6. Select syam.akm. Click next.
Management Pack Import/Export Wizard I

Select Management Packs
Select which Management Packs to import and specify options.

Pleaze zelect one or more Management Packs bo import;

test.akm

r~ Impart O ptiohs

¢ |Ipdate existing Management Pack. Custom rules, enabled/disabled settings,
and company knowledge will be retained.

" Beplace existing Management Pack

[+ Backup existing Management Pack

Management Pack backup directony:
IC:'\F'rogram Filez\Microzoft Dperations Manager 2005\MPBac Browse |

< Back I Mext = I Cancel | Help |

7. Click finish. A progress window will appear, make sure it is successful.
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Management Pack Import/Export Wizard |
Completing the Management Pack
Microsoft _ Import /Export Wizard

nager 2005

Fieview your zelections

2l

i
Kl ;
Clizk. Finigh toimpart the bManagement Packs and reports.

F. Mote that the reportz will not be available until the Data

Warehouze DTS job has run.

¢ Back I Finizh I Cancel Help

(Continued on next page)
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Imporkt Status I

Crverall Skatus: Finished importing Management Pack(s) and/or Reportis)

— SUmmmary
Skatus | Operation | MNare
\f} Backup Management Pack Chsyvam, akm
\:_/:l Import Management Pack. Cihsyvam. akm

1 | I

Descripkion:

Operation:
Backup Management Pack.

Mame:
Chavarmn, akm

Status:
SuCcess

Description:
Passed

Create Log Eile. .. | Close I

To add a computer the “Syam Managed Computers” group (this step is required for each system
managed by SyAM software, as this group contains SyAM event collection rules):

1. Expand “Computer Groups” under Management Packs.

2.  Right-click “SyAM Managed Computers”, select Properties.

3.  Click the tab “Included Computers”. Add the computers that you want to apply the event rules to.
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SyAM Managed Computers Properties
Search for Computers I Farmula I State Roll-up Policy | Congole Scopes I Farents I Rules
General I Included Subgroups Included Computers I Excluded Computers

Computers included in this computer group:
Damain | Camputer |
MOM D45GMT
MM DELLZZ00 Remove |
MM DELL-300
MOM MICKEZ3WRHOOKL
MOM SYAM-OPTIPLEXZ
(] Cancel Apply Help

4.  Right-click Management Packs and choose Commit Configuration Change. Make sure the config
changes propagate to the systems. You can force an immediate configuration change by right-clicking the
computer under Administration -> Computers -> Agent-managed Computers and selecting Update Agent
Settings...
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Configure the client systems to write to the windows event log:

1. Make sure the “System event log” option is checked on each SMC/DMC under the System Alert Matrix:
[T system Alert Matrix |

Physical
Sensors Lower Threshald Upper Thresheold A P Warning Alerts e Aarte
Description Critical Warning Current Warning Critical
No Email| SM5 |SMC| Network |SNMP|System|Email| SM5 [SMC| Network |SNMP|Syste
Monitoring /Pager Message|Trap | Event /Bager| Messzge| Trap | Ever
Log Loc
Physical Security (I =l (i Ira |l || I~
» €5 Fans (RPM) r F O F O O F FHESTERES S
» [| Temperature (=) r P O F I I F F O F T [ F
+%]” Voltages (v) O F O M O O KM MLV
Restore Physical Sensor Thresholds |
Logical Sensors No Alerts Alerts Intervals
Diescription No Email| SMS |SMC| Network [SNMP|System| Sample Reset Period
Current Threshold Monitering /Pager Message|Trap | Event Pearicd
Log
» W Network Adapters | F I | O =2
»E=] Physical Disks [1 = Cr ~ || (| 1=
b Logical Disks O V¥ O M O O ¥ IEHT Hr
* mm Managed RAID Controllers O M O K O r
»['@ cPu utilization (%) | F 0O F 0 0O F |+ =lwn 3] min
DE Memory Utilization (%) [l W O ™ [l - =l 4 | min Min
] é Memory Error Rate O v O v O O =l |24 'I Hr Hr

For generated events to be sent to the Microsoft Operations Manager System:

Be sure that the MOM agent is running on the client system that you want to have send alerts to the MOM
Server.
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Look at generated events using Microsoft Operations Manager:

1. Start the MOM operator console.

2. Browse to an event category to view the events associated with that category.
For example:

F' Microsoft Operations Manager 2005 - Operator Console - Brian
File Edit “iew Go Help

N - I | 2] fGaF LI i Group: MOM Administrator Scope ~ i [mEs B o

Memory Utilization later than 1/12/2006 9:00 PM

Bl L Al Event Views Tvpe Time =+ Domain Computer =
-{g] Events /8 Wrarning 1/15/2006 6:16:.. MOM NICKESZWRHO .
| Task Status i
"1_] Dell OpenManage & Warning 1/14/2006 743, MOM DELLZ300 -
--1_j Microsoft Operations Manager T| B [ Titmnann T LIJ

""" i) cpU Properties |.ﬁ.lerts I Parametersl

..... :.I'i Fan

""" .;."i Lagical Disk. Description: Diomain: M0 ;I

""" i3] Memory Error Rate Event exceeded thresh: Cormputer: MICKESSWRHOOKL

----- 23| Memary Utilization 192,168, 100.73: Memary Time: 1/15/2006 6 16:24

----- -;.I'i Metwork, Itilization [ Total Physical Memory P

..... :.I'i Physical Disk % ] 91 excesded warning Tvpe: "Warning

----- :.I'i Phvsical Security threshold 50 Provider Mame: Spplication

----- i Power Event Mumber: 14

----- -;.I'i Raid Provider Type: Event Log

----- :.I'i Temperature Source: SvAM-Events

----- :.I'i Yaltage Cakeqary; Memary Ukilization
=-{ = Foftware Raises Alert:  False

L] Service Consalidated:

From:

To:

Event Id: addab0edz-67ed-
469b-ad53-
ebd2637056ca

.
18] [ {5 e W [ Ga O3 -
Tokal: 4 itemis) Selected: 1 itemis) Last refresh: 1/15/2006 9:44:15 PM

3. Browse to an alert category to view the alerts associated with that category. For example:
4. Open the web interface for a target workstation (select an alert or event, expand the SyAM Software
tasks under the task list, and choose Open SMC:
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F‘ Microsoft Operations Manager 2005 - Operator Console - Brian

Eile

Edit

e - B e~ ﬂ i Group: MOM Administrator Scope - i[mEs

View Go  Help

Alert Views Tacks

Alert Views
Alerts
Service Level Exceptions

--[j Dell Opentanage
--[j Microsaft Operations Manag
-5 svam Software

EI{:‘,.? Hardware

Mernory Errar Rate
Mernary Ukilization

----- 1| Metwark
----- 1| Physical Disk
----- 18| Physical Security

----- gﬂ Paower

=l Event Yiewer

IP Configuration

L= Fing

-L= Remote Deskbop

-3 Dell Spenianage

= SvwhaM Software
: —

SNET Cpen SMC

~-_m| Computer Management

[#-{_J Microsoft Operations Manager

£2|0

i/ 0

1/8/2006 9:00 PM
ime Last Modified

Open SMC

Purpose: Opens the SMC For the selected system.

J

| b

Alernt Details - 1 Alert
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Contact SyAM Software

For additional information, sales, or technical support, contact SyAM Software:

SyAM Software, Inc. 888 UnifyMe (864-3963)
Corporate Headquarters Sales Offices

1 Chestnut Street, Suite 3-I US Sales 203 407-9180
Nashua, NH 03060 South America +55 11 3641-3580
PH +1 603 598-9575 Mexico +52 55 8596-5078
FX +1 603 598-9577 Europe +49 8158 905933
info@syamsoftware.com www.syamsoftware.com
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