SyAM Software: Silent Install v3.3

SYyAM Software

Tool Tip: System Client Version 3.30 Silent Install

Overview:
This document provides an overview of how to deploy SyAM Software System Client version 3.30
throughout your organization using the silent install method.

Benefits:

Provides a simple way to install SyAM Software on systems while allowing the administrator to walk away
during installation.

Step by Step Guide:
1. Make sure the SyAM build is in the proper directory.

2. In the command prompt, the command line should be equal to the name of the executable file (plus
any of the following additional parameters to identify the installation configuration)
LANG = the language for the user interface
DIR = the directory where the agent will be installed

AGENTONLY = the specific product to install, no= agent only, yes = agent with local interface

SSLENABLE = determines if you enable SSL 128bit encryption between the browser and the
Local Interface, can be “yes” or “no”.

COMPUTERTYPE = The type of platform you are installing on (server, notebook, desktop) if

you choose desktop or notebook and the system is running a server operating system it will

automatically install the software for a server

3. Languages currently supported:

|Language | Abbreviation |
|English (US) |len |
|English (UK) |len_GB |
|French (European) || fr |
|French (Canadian) | fr_CA |
|German | de |
|Japanese ||ip |
|Portuguese (European) | pt |
|Portuguese (South American)  |[pt BR |
|Russian ||ru |
|Spanish (European) |les |
|Spanish (South America) ||es_MX |
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4. Examples:

Here is an example of the command line to install the software as server agent only with no user
interface to the local system:

SyAM_Software_System_Client_v3.30.exe /VERYSILENT /SP- /SUPPRESSMSGBOXES
/LANG=en /DIR="C:\syam" /AGENTONLY=yes /SSLENABLED=no /COMPUTERTYPE=server

Here is an example of the command line to install the software with the server agent and local
interface (English) and SSL security:

SyAM_Software_System_Client v3.30.exe /VERYSILENT /SP- /SUPPRESSMSGBOXES
/LANG=en /DIR="C:\syam" /JAGENTONLY=no /SSLENABLED=yes /COMPUTERTYPE=server

Here is an example of the command line to install the software with the desktop agent and local
interface (French) and no SSL security:

SyAM_Software_System_Client v3.30.exe /VERYSILENT /SP- /SUPPRESSMSGBOXES
/LANG=fr /DIR="C:\syam" /AGENTONLY=no /SSLENABLED=no /COMPUTERTYPE=desktop

Here is an example of the command line to install the software with the notebook agent and local
interface (Russian) and SSL security:

SyAM_Software_System_Client_v3.30.exe /VERYSILENT /SP- /SUPPRESSMSGBOXES
/LANG=ru /DIR="C:\syam" /AGENTONLY=no /SSLENABLED=yes
/COMPUTERTYPE=notebook

Contact SyAM Software

For additional information, sales, or technical support, contact SyAM Software:

SyAM Software, Inc. 888 UnifyMe (864-3963)
Corporate Headquarters Sales Offices

1 Chestnut Street, Suite 3-I North America +1 603 598-9575
Nashua, NH 03060 South America +55 11 3641-3580
FX +1 603 598-9577 Europe +49 8158 905933
info@syamsoftware.com www.syamsoftware.com
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