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Deploying MSI packages using the Management Utility

Store the msi and associated files in a sub folder off of the apps folder
In our example we have stored the files for the Adobe Reader 8.11 in a sub folder called amf

Next copy the depsvc.exe from the apps folder to the new sub folder amf, this SyAM file is 
required by the Management Utility.

Now create a batch file that will define what runs on the remote system.
First running the command for msi execution, the path the network shared folder where the 
msi files are and then any additional silent installation parameters

Here is the batch file created to install Adobe Reader 8.11 MSI package
BATCH File called adbmsitest.bat
cd \windows\system32
msiexec.exe /i \\192.168.200.13\c$\syam\utilities\apps\amf\acroread.msi /qn
exit
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Now within the Third Party Installation tab instead of choosing the specific executable file we 
chose the batch file to execute on the remote system. The batch file runs the msi executable 
and defined parameters from the network share to perform the installation silently without 
user interaction.

**Please Note – you do not enter any custom parameters for the batch file chosen as they 
are contained within the actual batch file. If you MSI installation forces a reboot we 
recommend you check off the Do Not Check for Process Completion (For BIOS Updates), this 
will stop the utility from trying to check the system as it will be rebooting and would report that 
the installation had failed.
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From the Installation tab select the List you wish to deploy the MSI package to from the drop 
down menu. This will show the systems within the list you have chosen.
When ready, click on the Install third Party Tab.

Once it has completed it will be shown below in the Installation history.
If for any reason it was unsuccessful in deploying the MSI package it will provide a reason 
why it failed, please review the reason for failure and make the necessary correction and try 
again.

As the system being updated is managed it will report the Asset change to the System Area 
Manager event log.

The System Area Manager
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Contact SyAM Software  

For additional information, sales, or technical support, contact SyAM Software:

SyAM Software, Inc. 888 UnifyMe (864-3963)

Corporate Headquarters Sales Offices
1 Chestnut Street, Suite 3-I US Sales            781 718-7395
Nashua, NH 03060 South America   +55 11 3641-3580
PH +1 603 598-9575 Europe               +49 8158 905933
FX +1 603 598-9577
info@syamsoftware.com www.syamsoftware.com
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