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Introduction
Desk side visits are costly in administrator time, productivity loss for the user and in some cases require travel to 
off site locations. When desktop systems crash, administrators require remote resolution capabilities at the pre-
operating system. Previously this meant a desk side visit by  the IT administrator along with a set of utilitiy disks 
or CD's.

This is no longer an issue when the administrator has deployed desktop systems that utilize Intel's AMT 
technology and manage them using SyAM Software.

SyAM Software has integrated extensive support for the Intel AMT management capabilities, a key feature being 
IDE Redirect. This enables device redirection for the AMT enabled systems as it boots up before going into an 
operating system state.

Now with SyAM Software the administrator  can have remote  control of the system as it boots up using a device 
contained within the Management Server. This allows remote resolutions that require utilities or applications to 
be run on the system at a pre-os state. All of this can be perfomed from anywhere across the network using a 
Web Browser, saving time, reducing desk side visits and increasing productivity.

This use case provides simple instructions on how to use SyAM Software and an Intel AMT enabled 
system to perform this IDE Redirect management function.

IDE-Redirect
IDE-Redirect allows an AMT enabled system on a Central Management tree to boot from an image, floppy, 
CD or DVD device which is located in the system running Server Monitor or Desktop Monitor Central.

For example, a technician needs to fix a customer's  AMT machine (which is located offsite) using a Windows 
CD.First he would need to put the Windows CD into the Server Monitor Central which is managing all of the 
customer's clients and could be located at the technicians office. 

Once he inserts the CD, he then needs to log into the SMC and find the AMT enabled system he wishes to fix.



 He then will go to the Remote Management page by selecting the remote management icon of that AMT 
system.

Since the system is AMT enabled, an AMT tab will appear which he will click on.



Next, he will need to enter a valid ip address, username and password on the AMT configuration page. Once he 
clicks on the apply button the information will be stored and he will not need to reenter it again.

Next he will need to establish a connection with the AMT system by going to the AMT Remote Control page and 
clicking on Establish AMT Connection.



He must then select a power function (note power cycle reset does not work with SOL and IDE Redirect 
functions) then click the Launch SOL Session and Enable IDE Redirect boxes. He must choose an image or 
floppy as well as a CD or DVD device which are located within the SMC using the correct corresponding syntax 
for Windows or Linux drives. Lastly, select Send Command.



Now the system will perform the reboot and the SOL session starts. The AMT system will boot the selected IDE-
R media which in this case is the Windows CD.
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